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DATA PROCESSING 


ANSI Subcommittee to Design Standard Soft Numbering 
System—Subcommittee will assign International Stan- 
dard Book Numbers (ISBNs) to software (Newsfront, 
July, p. 16) 

Artificial Intelligence— NaturalLink software from Texas In- 
struments uses this to interface with database system 
(Technology Update, Oct., p. 74) 

“Be Prepared” in the Computer Room—Keep a good set of 
tools handy in the event of an equipment breakdown; by 
Alan Hoffberg, contributing editor (EDPerspective, Jan., 
p. 113) 

Capabilities and Drawbacks of the IBM PC XT—The new PC 
XT and DOS 2.0 operating system pose significant 
implications for those who plan to purchase personals; by 
David R. Brodwin, contributing editor (On Personal 
Computing, June, p. 106) 

CBEMA Continues to Fight De-‘er Restriction Law—Says 
proposed Office Machine an Equipment Dealers Act is 
anticompetitive, one-sided, unnecessary, and vague 
(Newsfront, Oct., p. 17) 

CBEMA Endorses Proposal to Prote. . Software Trade Se- 
crets—Group endorses proposed Copyright Office proce- 
dures, which would keep software from public inspection 
during copyright review (Newsfront, Sept., p. 18) 

CP/M Plus Protects Against Obsolescence—Digita!l Re- 
search Associates announces a new version of CP/M 
(Technology Update, Jan., p. 87) 

CP/M To Be Modified for Zilog’s Z8000 CPU— Zilog Inc 
and Digital Research Inc. sign agreement (Newsfront, 
Jan., p. 11) 

DBMS: The Goals, The Soft Database 2B 
systems enable all levels of users to quickly access 
information (July, p. 37) 

DEC Renames and Expands Retail Computer Outlets—The 
expanded computer outlets, renamed Digital Business 
Centers, will concentrate on small businesses and profes- 
sional offices (Newsfront, April, p. 18) 

Eliminating Disk Realig Problems— Maxell Corp. of 
America announces a hub reinforcing ring that is said to 
accomplish this (Technology Update, March, p. 75) 

Fed Standard Near on Electronic Mail—Nationa! Bureau of 
Standards runs pilot tests on a protocol that could 
become a Federal Information Processing Standard; by 
Dr. William Saxton and Morris Edwards (The Govern- 
ment Office, July, p. 66). 

Flexible Disk Breakthrough Based on 18th-Century Theory — 
Bernoulli's ide: s of fluid mechanics lie behind lomega’s 
new cartridges (Technology Update, Nov., p. 70) 

General Electric Begins Rental of Personals—Initially, GE is 
renting the IBM PC, the Apple II, Ile, and III, and 
Hewlett-Packard’s HP85 and 86 (Newsfront, May, p 
13) 


DECEMBER 1983 


AS A SERVICE to our many subscribers who keep back 
issues of Office Administration and Automation for 
reference, and as an aid to librarians, we have published 
this detailed Index of Features for 1983. It lists all major 
articles appearing this year, as well as selected small 
items from regular columns such as Systems in Action, 
Guest Opinion, Office Security, and others. Single copies 
of articles from back issues of OAA may be obtained 
through our Reprint Department. Articles appearing on 


Hitachi Pleads Guilty—One of Japan's largest electronics 
companies admits to conspiring to buy computer secrets 
stolen from IBM (Newsfront, March, p. 13) 

How to Select Your First Personal Computer—Determine 
your needs, shop carefully, and learn how to operate the 
system you choose; by Patrick Flanagan (Jan., p. 55) 

IBM Reduces Prices—IBM has reduced the purchase price 
for most of its smaller computers and related equipment 
(Newsfront, Jan., p. 12) 

IBM Moves to Aid Semiconductor Industry— Via a |2 percent 
stake in Intel Corp., IBM hopes to give Intel better 
resources to cope with Japanese competition (Newsfront, 
Feb., p. 12) 

IBM Sues Cybernex—-IBM files suit against former employ- 
ees, and the firm they now work for, for allegedly stealing 
trade secrets (Newsfront, June, p. 15) 

Iconics to Dominate Future DBMS Software— Rapid develop- 
ments are leading to software that can handle graphics 
and picture-language iconics as well as numbers and text 
(Technology Update, Feb., p. 104) 

In Living Color— Brendan Coyle, Dataproducts Inc., predicts 
that color computers and color printing will become 
much more popular in the next few years (Memo, Dec., p 
22) 

The Incredible World of CP/M (And Those Other Operating 
Systems)—Over 2,000 application programs are avail- 
able for CP/M, and capabilities are expanding; by John 
W. Mitchell (Feb., p. 73) 

Integrating Personal Computers and Mainframes—Such a 
move requires both adequate information and coopera- 
tion; by David Brodwin, contributing editor (On Personal 
Computing, April, p. 100) 

It’s Time to Take the “Personal” Out of Personal Computers— 
There has to be some corporate control over the prolifera- 
tion of these machines in an organization; by Willoughby 
Ann Walshe, automation editor (Automation Outlook, 
Feb., p. 7) 

The Japanese Software Market—Some are predicting that 
Japanese software could surpass domestic software by the 
1990s; by Willoughby Ann Walshe, automation editor 
(Automation Outlook, March, p. 11) 

Look at Capabilities, Not Classifications—Distinctions be- 
tween micros, minis, and mainframes are often blurred; 
by Alan Hoffberg, contributing editor (EDPerspective, 
July, p. 98) 

Micropro Sues Software Rental Firm Over Copyright Infringe- 
ment—Micropro contends that United Computer Corp. 
rents programs so customers can illegally copy them 
(Newsfront, Aug., p. 17). 

Microsoft Alleges Japanese Piracy— Microsoft sues Shuwa 
System Trading Inc., alleging Shuwa pirated a program 
designed for a NEC microcomputer (Newsfront, Jan., p. 
11). 

‘Mike-On-A-Chip’ Offers Reliable Performance—Zinc oxide 
film technique enables Honeywell to put its microphone 


one or two published pages are $1.00 each. Articles 
appearing on three or more published pages are $2.00. To 
order, or to obtain further information such as quantity 
prices, contact Aileen Ryan, Reprint Department, Office 
Administration and Automation, 51 Madison Ave., New 
York, N.Y. 10010, or telephone (212) 689-4411. 

In addition, issues, as well as annual volumes of OAA, 
are available in microform through University Micro- 
films, 300 North Zeeb Rd., Ann Arbor, Mich. 48103. 


on silicon substrates (Technology Update, Nov., p. 70) 

NAS Quitting Mainframe Business— National Advance Sys- 
tems is quitting its mainframe computer manufacturing 
operations (Newsfront, March, p. 13). 

New On the Scene— Victor Business Products joins with Sirius 
Systems Technology to form a new microcomputer com- 
pany, Victor Inc. (Memo, Jan., p. 18). 

Niche Being Carved for Bubble Memories—Potential use is 
seen in harsh, dust-laden environments where standard 
disk memories and tapes would fail because they contain 
moving parts (Technology Update, June, p. 72) 

Novel Data Storage Material—A collaborative research pro- 
ject involving scientists from Bell Labs, Cornell Univ., 
GM, and IBM results in frequency domain optical 
storage (Technology Update, March, p. 75). 

An Office User's Guide to Minicomputers—Having tasted 
from the cup of computerization via the micro, many 
firms are ready for high technology in the form of the 
mini; by Patrick Flanagan (May, p. 35) 

The PC Evolves—PC comp are b ing ever-more 
sophisticated, and we are now seeing the evolution of the 
second-generation PC; by Frank Petro, contributing edi- 
tor (On Personal Computing, Jan., p. 114) 

PCs Can Replace Costly Equip Such i 
vides employees with a powerful tool that will increase in 
value as the applications repertoire expands; by Frank 
Petro, contributing editor (On Personal Computing, Feb., 
p. 101) 

Plugging COM Into an Automated System— Inexpensive com- 
puter-output microfilm is becoming a reality; by Mason 
Grigsby (Nov., p. 57) 

Repair Centers Thrive in Europe—More and more systems 
manufacturers in Europe are expanding their use of 
repair centers in field service operations (Technology 
Update, Jan., p. 87) 

Research Purchases Thoroughly Beforehand— Users will soon 

discover that everything in computer life does not work 

perfectly the first time around; by Alan Hoffberg, con- 

tributing editor (EDPerspective, May, p. 100). 

lutionizing Language Translati The Computer Trans- 

lation System from Automatic Language Processing 

Systems provides translations in over 100 languages 

(Technology Update, July, p. 72). 

Service Contracts Are Worth the Expense—They circumvent 
a good deal of trouble and are worthwhile for software as 
well as hardware; by Alan Hoffberg, contributing editor 
(EDPerspective, March, p. 103). 

Siemens Succeeds with Balancing Act—The German-based 
corporation is involved in a broad range of product areas 
(Manufacturer, Jan., p. 93). 

Software Support Market Is Growing Rapidly —This is one of 
the fastest-growing sectors of the computer services 
market, according to a recent report (Technology Up- 
date, Jan., p. 87). 

Software Thieves—The use of encryption codes to protect 
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software has failed, since the codes can be broken by 

experts (Technology Update, June, p. 72). 
Source Code Control System Can Be Invaluable In Controlling 
Internal DP Changes—This provides the much-needed 
documentation to properly control change; by Alan Hoff- 
berg, contributing editor (EDPerspective, Feb., p. 98). 


Spreading Out—Sp ru are the most popular 
programs for PCs, says a Datapro survey (Memo, March, 
p. 21) 


Standardized Three-Inch Floppy Disk— Fourteen companies 
have joined Matsushita, Hitachi, and Hitachi Maxell in 
— the disk's d (Newsfront, April, 


18) 

Tl on Compaq— Texas Instruments sues Compaq Computer 
Corp. for alleged theft of trade secrets and product 
designs (Newsfront, April, p. 17). 

Verbatim Licenses Microdisk Technology—Verbatim Corp. 
has acquired a license from Sony of Japan to manufac- 
ture a new 3%-inch microfloppy diskette (Newsfi 
March, p. 14). 


EDITORIALS 


Approaches to Productivity in Search of Each Other — Experts 
differ on methods, but concur on goals; by Walter A. 
Kleinschrod, editor (Editorial, Sept., p. 9). 

Award Announced— Dr. Gene Amdahl receives Harry Goode 
Memorial Award at NCC for his contributions to com- 
puter design (Newsfront, July, p. 16). 

Awards Will Continue as Before—OAA will present “Offices 
of the Year” and “Office Automation Awards,” formerly 
presented by A/M and WP/IS, respectively; by Walter A. 
Kleinschrod, editor (Editorial, Jan., p. 21). 

Computer Crime Crackdown Turns From Codes to Courts— 
What a bit of complicated coding hasn't been able to 
prevent, the certainty of spending a few years in the 
slammer might; by Walter A. Keinschrod, editor (Edito- 
rial, Feb, p. 23) 

Don't Get ‘Frozen’ Trying to Freeze Technology — Managers 
face a dilemma: whether to commit to new technology 
today or wait for what's ahead; by Walter A. Kleinsch- 
rod, editor (Editorial, July, p. 7) 

Terry Fox's Marathon Run Made Him an Inspiration to All— 
Everyone can learn from displays of skill and strength; by 
Howard Thomas (Management At Ease, July, p. 100). 

Friendliness in Everyday Life—You don’t have to work at a 
computer terminal to know what is meant by “user 
unfriendliness”; by Walter A. Kleinschrod, editor (Edito- 
rial, April, p. 7) 

Inf jon” in Inf ion Processing Gets Some 
Needed Attention at Last— Better evaluation of the rela- 
tive worth of data is needed; by Walter A. Kleinschrod, 
editor (Editorial, June, p. 5). 

In Wide Western Spaces, One Sees the Pace of Change— 
Technoiogical change is more readily apparent in remote 
parts of the world; by Walter A. Kleinschrod, editor 
(Editorial, Aug., p. 7) 

Losing Touch with Reality—It would be unwise to perfect 
automation and in the process lose sight of the “real 
world” of offices, workers, and organizational purposes; 
by Walter A. Kleinschrod, editor (Editorial, April, p. 7). 

Making the Portables Acceptable for In-flight Use—Steps can 
be taken to overcome airline anxiety over PC's low-level 
radio emissions; by Willoughby Ann Walshe, automation 
editor (Automation Outlook, Nov., p. 10). 

Measuring Executive Productivity: A Nice Idea, But Can It Be 
Done? — improvements brought about by OA are hard to 
calculate; by Walter A. Kleinschrod, editor (Editorial, 


Aug., p. 7) 
A New and Bigger Magazi OAA bines the best of its 
predecessors, Adi ive M. and Word 


Processing & Information Systems, into a stronger, more 
valuable publication; by Walter A. Kleinschrod, editor 
(Editorial, Jan., p. 21). 

New Names, New Meeting Places for the OA Professional— 
OAA announces a new program of awards honoring user 
organizations for outstanding achievement in OA; by 
Walter A. Kleinschrod, editor (Editorial, June, p. 7). 

Nominate Now for Next Year’s Awards—Anyone with an 
interest in office advancement may nominate new or 
remodeled facilities for “Office of the Year” judging; by 
Walter A. Kleinschrod, editor (Editorial, March, p. 7). 

The Other Kind of Computer Crime: Theft of Hardware—If a 
hot typewriter can bring a lot of cash, think how much 
more a stolen personal computer can attract; by Walter 
A. Kleinschrod, editor (Editorial, May, p. 7). 

Output Statistics Show Slower Recovery Than Usual—Data 
from the American Productivity Center show the rate of 
productivity growth moving very slowly; by Walter A. 
Kleinschrod, editor (Editorial, Sept., p. 9) 

State of OA Report: Partly a State of Confusion—Industry 
analysts describe OA movement as segmented, competi- 
tive, and noncooperative; by Walter A. Kleinschrod, 
editor (Editorial, Nov., p. 7). 

Syntopican Makes a Comeback—This year’s show had the 
best-ever attendance; by Willoughby Ann Walshe, auto- 
mation editor (Automation Outlook, Aug., p. 11). 

Tragedy in the Skies: A Lesson on Limits of Modern Technol- 
ogy—Korean jet tragedy serves as grim reminder that 
computers make mistakes; by Walter A. Kleinschrod, 
editor (Editorial, Oct., p. 7). 

What the Newest “Offices of the Year” are Telling Us— 
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Choosing the finalists has become tougher, because so 
many new or remodeled offices are outstanding; by 
Walter A. Kleinschrod, editor (Editoral, March, p. 7). 
Who Will Be the Gatekeepers of the I Stock- 
yard?—Somebody in an organi must judge the 
value of information to the people who receive it; by 
Walter A. Kleinschrod, editor (Editorial, July, p. 7). 
Why Automate? No One Knows Better than You—To justify 
the investment behind it, OA must ultimately improve a 
company’s financial well-being; by Walter A. Kleinsch- 
rod, editor (Editorial, May, p. 7). 
Yes, There’s Confusion. Take Comfort In It!—Users will 
determine the course of a still much confused OA 
industry; by Walter A. Kleinschrod, editor (Editorial, 
December, p. 7). 


FINANCIAL MANAGEMENT 


‘Automation May Increase Discrimination’—An interview 
with Karen Nussbaum, leader of District 925, Service 
Employees International Union, and the working wom- 
en’s association, 9 to 5 (April, p. 32). 

Back in the Black— Mail volume reached an all-time high in 
fiscal year 1982, and the U.S. Postal Service recorded a 
profit for the year (Memo, June, p. 22). 

Big Year for Name Changes—A total of 809 corporations 
adopted new names during 1982, 41.4 percent more than 
in 1981 (Memo, March, p. 21). 

The Case for Strategic Planning—Planning is the great 
untapped resource in office systems management, says 
Alexandra Corson, a seminar leader at the ‘83 Federal 
Office Automation Conference; by Dr. William Saxton 
and Morris Edwards (The Government Office, June, p. 
77). 

Cautious Optimism—The first quarter of ‘83 will show a slight 
improvement ‘n hiring activity, says Manpower Inc. 
(Memo, Feb., p. 17). 

Combining Skills Fosters Teamwork—Ineffective information 
systems are usually the result of poor teamwork between 
the information systems department and end users; by 
Edward Staples (Manager's Workshop, April, p. 87). 

Computerized Financial Modeling System—Tenneco’s Inter- 
active Model System supports such activities as long- 
range strategic planning, budgeting, investment analysis, 
and expense monitoring (Systems in Action, Aug., p. 85). 

Deciding Who Gets the Equipment— Potential users should be 
analyzed for their specific needs, and, in many cases, for 
a combination of needs; by Dorothy Sandburg (Speaking 
Practically, Feb., p. 91). 

Designing a Computerized Accounting System—Doing it 
wrong can cause your customers headaches; by Alan 
Hoffberg (EDPerspective, Nov., p. 98). 

“If ERISA Didn’t Kill Pensions, FASB May”—There's a 
hotbed of controversy over proposals to change account- 
ing for noncontributory, defined-benefit pension plans; by 
Anna M. Rappaport (Feb., p. 37). 

Effective Management: A Quick Course—The first step is an 
effective use of time; by Edward Staples (Manager's 
Workshop, May, p. 85). 

Electronic Job Service—Via a software service called Connex- 
ions, MIT is matching students with job opportunities 
(Newsfront, May, p. 14). 

Flexible Benefits—The flexible spending account is gaining 
recognition as a simple and flexible way to provide 
benefits (Memo, May, p. 24). 

GAO Calls for Better Management of OA—GAO reviewed 
the management of OA at four agencies and found it 
fragmented and weak; by Dr. William Saxton and Morris 
Edwards (The Government Office, June, p. 77). 

Getting the Most Out of a Trade Show— Most important is 
knowing one’s information management needs and the 
technologies to support them; by Bonnie Canning, con- 
tributing editor (Records Automation, June, p. 110). 

The Great Outdoors— Arizona firm combines business meet- 
ings with “outdoor experiences” (Memo, March, p. 22). 

How to Beat the Burden of Stress—Everyone should learn 
how to handle undue tension ir the office, at school, and 
at home; by Dr. Margaret Bahniuk (Training and Educa- 
tion, April, p. 63). 

Job Training Needed—Business leader calls for training to 
fight poverty and unemployment (Memo, March p. 21). 

Just a Receptionist—A study by Staff-Plus Inc. reveals that 
receptionists can contribute greatly to their firms’ suc- 
cess, yet do not perceive themselves as important (Memo, 


April, p. 23). 

Empl ionwide forecast a 
sharply improved hiring picture during . second quar- 
ter of 1983, ding to \ nec." ploy 


Outlook Survey (Memo, May, p. 23). 

Keep On Talking—Successful management depends on good 
communication, says Thomas Peters, author of the best- 
seller In Search of Excellence: Lessons from America’s 
Best-Run Companies (Memo, June, p. 21). 

Less of an Increase— Pay raises for salaried employees will be 
smaller in "83 than in "82 (Memo, Jan., p. 17). 

Less “Stolen Time”—Time theft, the abuse and waste of on- 
the-job time, decreased during 1982, says a Robert Half 
International study (Memo, March, p. 22). 

Living the Automated Office—A manager recounts his exper- 
iences of using an OA system for the first full year; by 
James M. West (June, p. 24). 

Managing Change in the Modern Office—Change should 


OFFICE ADMINISTRATION AND AUTOMATION 


follow four steps: gaining credibility, preparing the envi- 
ronment, developing a realistic plan, and soliciting input; 
by Edward Staples (Manager's Workshop, March, p. 
81). 

Managing in Hard Times— Today's administrators are faced 
with the difficult tasks of deciding who to lay off, where 
budgets should be cut, and how to maintain productivity 
with fewer people; by Barbara B. Feinstein (Guest Opin- 
ion, April, p. 102). 

More Execs Seek New Jobs—According to an executive- 
search firm, the number of executives seeking new posi- 
tions jumped 17 percent in the third quarter of 1982 
(Memo, Jan., p. 17). 

New Career Opportunities Emerging— Today's managers can 
achieve greater success by being aware of the opportuni- 
ties and requirements converging technologies will bring; 
by Herbert Lovit (Guest Opinion, Jan., p. 122). 

No Drop in Morale—Surprisingly, layoffs and pay cuts 
haven't hurt employee morale, according to a survey of 
CEOs at big companies (Memo, Jan., p. 17). 

No Job Discrimination? —A majority of companies have not 
made any changes in their job evaluation plans to head 
off charges of discrimination under the Equal Pay Act 
(Memo, Feb., p. 17) 

Obtaining a Corporate-Wide Consensus—In reorganizing of- 
fice resources, planners must give priority to building a 
consensus for change among those who will be affected 
by the changes; by Charles F. Harding (Guest Opinion, 
May, p. 104). 

Channels of Communication— For greater efficiency 
and productivity, it is important that teamwork be devel- 
oped among all parties responsible for OA: by Wil- 
loughby Ann Walshe, automation editor (Automation 
Outlook, Jan., p. 7). 

The Politics of Promotion—Hard work and performance 
won't ensure career success. It also requires savvy ir 
office politics; by Eugene Raudsepp (April, p. 28) 

Professional Society Contacts— Making these can provide one 
with both career support and lifelong friends; by Howard 
Thomas (Management At Ease, May, p. 98). 

Put a Little Humor in Your Management—The “light touch” 
makes one a better executive; by Sigmund Ginsburg 
(Jan., p. 48). 

“Retooling” Our Attitudes— Administrators must, by exam- 
ple, accept and promote technologica! skills; by Joseph 
Eichberger (Guest Opinion, March, p. 114) 

The Secrets of “One-Minute Management”—These are one- 
minute goal setting, praising, and reprimands; by Ken- 
neth Blanchard and Spencer Johnson (March, p. 38) 

Stay Healthy on the Road—A hotel executive provides helpful 
advice on how business travelers can avoid physical 
ailments (Memo, Feb., p. 18). 

Streamlining is a Top Priority—The Administration's Reform 
88 project seeks to streamline Federal operations; by Dr. 
William Saxton and Morris Edwards (The Government 
Office, May, p. 76) 

Stronger Efforts are Needed to Retrain Workers—Since many 
new jobs are developing, while many others are threat- 
ened with obsolescence, both schools and industry should 
intensify their training efforts; by James F. Maloney 
(Guest Opinion, June, p. 120). 

A “Suite” Trend—As more women join the excutive ranks, 
more all-suite hotels are opening their doors (Memo, 
April, p. 23). 

Voice Recognition Interface—SuperSoft Inc. introduces voice 
recognition software interface for use with its ScratchPad 
financial spreadsheet package (Technology Update, July, 
p. 72). 

“We're Managing Better with Computer Modeling”— More 
and more administrators are using ling as a tool for 
achieving today’s objectives and planning tomorrow's 
strategies; by Sheldon D. Kaplan (June, p. 27). 

What it Costs to Rent—Office rental rates continue to vary 
significantly from city to city (Memo, Feb., p. 17). 

The “Wired” Home—By 1985, consumers are likely to begin 

using home information systems for shopping, banking, 

budgeting, and making reservations (Memo, June, p. 22) 


MANAGEMENT OVERVIEW 


Computer Lessons for Execs—Over 1,000 executives and 
managers at United Technologies Corp. are being given a 
three-day training session (Newsfront, July, p. 15). 

Conflict Has its Uses— Managed properly it becomes a form 
of creativity that can be used to advantage; by Howard 
Thomas (Management At Ease, Nov., p. 102). 

Foot in the Door—Swudents at the University of Miami's 
MBA program publish and distribute a book of their 
resumes (Memo, Sept., p. 23). 

Growing By Leaps—U.S. sales of integrated information 
systems will jump from $1-billion in '83 to $23-billion in 
"88, says Arthur D. Little Inc. (Memo, July, p. 21). 

GSA Launches Computer Store Chain—GSA opens chain of 
contractor-operated, discount computer stores; by Dr. 
William Saxton and Morris Edwards (The Government 
Office, Aug., p. 61). 

Harnessing the Power of Information—A major function of 
managers and knowledge workers is to transform data 
into information; by Edward Staples (Manager’s Work- 
shop, July, p. 78). 

Healthy and Wealthy— Execs who participate in sports activi- 
ties earn more (Memo, Sept., p. 23). 
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The Herculean Task of Selecting a Vendor— Managers 
shouldn't leave this solely to consultants or task forces; by 
Edward Staples (Manager’s Workshop, Sept., p. 83). 

Inadequate Strategic Planning—Crucial to an organization's 
success is knowing where it is headed; by Jacob Nuss- 
baum (Guest Opinion, Oct., p. 108). 

Japan's Closing In—Japanese gains in the U.S. information 
processing market are advancing as aggressively as in the 
camera, auto, and stereo industries, says Frost & Sulli- 
van (Memo, Oct., p. 23). 

More Are Working—For the second quarter in a row, employ- 
ers have predicted more hiring for the following quarter, 
says Manpower Inc. (Memo, Aug., p. 22). 

The Most Critical Aspect of Any Office Environment is 
Integration—Offices should function truly as a whole, 
rather than as a collection of individual parts; by Edward 
W. Scott Jr. (Guest Opinion, Aug., p. 98). 

New President for AMS—Richard H. Jacobson is elected 
international president of the Ad ative Manage- 
ment Society (Memo, July, p. 21). 

OA Management Issues: The Gurus Debate—Experts discuss 
the state of U.S. office productivity, and how it can be 
improved (Dec., p. 24). 

The Pitfalls of Buying from a Computer Store—Retai! outlets 
often do not provide enough user guidance; by Nancy 
Finn (Guest Opinion, July, p. 102). 

The Recession Hit Hard—Eighty-two percent of companies 
surveyed by The Goodrich & Sherwood Co. reported 
work force reductions during the 1982-83 season (Memo, 
Nov., p. 21) 

Salary Gains—Administrative Management Society study 
shows that clerical employees arc averaging gains of 7.4 
percent in the U.S., and 10.5 percent in Canada (Memo, 
Nov., p. 21) 

‘Service With a Smile’ and Quality are Still Worth Striving 
For—Even in today’s marketplace; by Howard Thomas 
(Management at Ease, Sept., p. 103). 

State-of-the-Art Office Complex—Government agencies 
could be among the first tenants in the new “intell g 


1982 Honorable Mention “Office of the Year;” by Randi 
T. Sachs, associate editor (June, p. 33). 

The Burdens of Being an OA Pioneer—Instead of providing 
guidance, OA people are too often expected to play 
politics; by Dorothy Sandburg (Speaking Practically, 
March, p. 85) 

Compucorp, Sagem Enter Joint Venture—Pact calls for sub- 
stantive development funding to Compucorp by Sagem 
and provides for the use of jointly developed hardware/ 
software in Sagem Teletex systems and Compucorp OA 
systems (Newsfront, Jan., p. 12). 

Convergent and Savin Reach Accord—An out-of-court settle- 
ment in the lawsuit filed by Convergent against Savin 
(Newsfront, March, p. 13). 

Dispelling Fears of A i Cc ry by OAC ‘83 
program chairman Harry C. Rotenbury, who is manager 
of Production Service Corps, Property and Casualty 
Group, CIGNA Corp., Philadelphia (Feb., p. 56) 

The Dynamics of OA Committees—An OAA Special Report 
on planning for technology and building teamwork; by 
Jim Massey and Eugene Raudsepp (Oct., p. 26) 

Easier Computer-PBX Interconnection—Northern Telecom 
and DEC have announced a new Computer-to-PBX 
Interface (CPI) Specification (Technology Update, 
Sept., p. 64). 

Electrical Solution for Office Panel Systems—Croydon Furni- 
ture Systems announces its eighth-wire Super-Circuit 
system featuring one or two totally isolated circuits with 
isolated grounds (Technology Update, Feb., p. 104) 

Establishing Electronic Communications Links—It's a very 
slow process, but it’s getting easier; by Willoughby Ann 
Walshe, automation editor (Automation Outlook, Oct., 
p. 10) 

Experts and Academics Must Contribute Their Talents to 
Software Development—The OA field needs more people 
who have both computer expertise and real-world exper- 
ience; by Willoughby Ann Walshe, automation editor 
(Automation Outlook, May, p. 8) 


buildings under construction in Northern Virginia; by Dr. 
William Saxton and Morris Edwards (The Government 
Office, Aug., p. 61) 

“They Need This Tomorrow—Express It!”—Increased de- 
mand for data and documents on a rush basis has created 
a fiercely competitive air courier market; by Randi T. 
Sachs, associate editor (Sept., p. 30). 

Urban Comeback—The recent boom in construction of of- 
fices, hotels, and upscale retail stores is evidence of a 
downtown renaissance (Memo, Aug., p. 21). 

You Must Be a “New Thinker” to Survive—The new breed of 
manager is concerned with the objectives of the organiza- 
tion, not with a specialty or subsystem; by Edward 
Staples (Manager's Workshop, Aug., p. 76) 


MANAGING INFORMATION 


Central Filing—BASIS-OA, a system developed by Batelle 
Software Products Center, combines information gener- 
ated from all OA equipment in a company into one 
central file (Technology Update, Oct., p. 74). 

The “Information” in, Information Processing Gets Some 
Needed Attention at Last— Better evaluation of the rela- 
tive worth of data is needed; by Walter A. Kleinschrod, 
editor (Editorial, June, p. 5). 

Who Will Be the Gatekeepers of the Infi jon Stock- 
yard?—Somebody in an organization must judge the 
value of information to the people who receive it; by 
Walter A. Kleinschrod, editor (Editorial, July, p. 7) 

Harnessing the Power of Information—A major function of 
managers and knowledge workers is to transform data 
into information; by Edward Staples (Manager's Work- 
shop, July, p. 78) 

Info Exchange Established by NBS—Commerce Dept.'s Na- 
tional Bureau of Standards establishes electronic bulletin 
board; by Dr. William Saxton and Morris Edwards (The 
Government Office, Oct., p. 70). 

Massive Storage—LaserData is developing optical videodisc 
players that can be used as powerful but inexpensive 
information systems (Technology Update, April, p. 76). 

Need Information? You Name it, Databases Supply It—Even 
the least expensive computer terminal can provide instant 
access to a gold mine of information; by Patrick Flanagan 
(April, p. 42), 

Management of Information Could be Disrupted by PCs—|t's 
not the fault of computers but of inadeq rt 
control, according to a JIA Managment Group Study 
(Memo, Nov., p. 24). 


OFFICE AUTOMATION 


The Automated Office is Thriving—A Kelly Services Inc. 
survey reveals the thriving existence of OA (Newsfront, 
May, p. 13) 

Avoid the Pitfalls of Clustered Systems— It takes planning and 
a full understanding of the organization to make the 
system work; by Edward Staples (Manager's Workshop, 
Oct., p. 85) 

Bridging the Gap Between Management and Technology—A 
special section previewing this year's Federal Office 
Automation Conference (Sept., p. 53). 

Bringing the Outdoors In—Tampa Electric Co. (TECO), a 
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“Explorations in Office A ”"—Commentary by OAC 
conference chairman James F. Towsen, principal, Towsen 
Associates, Harrisburg, Penn. (Feb., p. 54) 

Federal OA Systems Must Be Made Secure Against Intru- 
sion—*War Games’ jitters worry Defense Department 
Computer Institute; by Dr. William A. Saxton and 
Morris Edwards (The Government Office, Nov., p. 63). 

Feds Uphold Protection of Basic Four Proprietary Software— 
U.S. District Court upholds proprietary rights of Man- 
agement Assistance Inc. for the Basic Operating System 
Software (Newsfront, Jan., p. 12) 

FOAC Task Groups Report Findings—Overall, the groups 
conclude that the biggest challenge in the automated 
office will be personnel; by Dr. William Saxton and 
Morris Edwards (The Government Office, Sept., p. 69) 

For OA Novices, Less Is More—In the sense that their focus is 
more on people and work quality, beginners are ahead; by 
Dr. William Saxton and Morris Edwards (The Govern- 
ment Office, Oct., p. 69) 

Hannover Fair’s CeBIT Exhibition Focuses on Integrated 
Technologies— Avant-garde machines foreshadow future 
trends in OA; by Willoughby Ann Walshe, automation 
editor (Automation Outlook, June, p. 11) 

‘Here’s Our Game Plan’ (Position Statements of the OA 
Majors)—Vendor heavyweights openly discuss their 
goals and product strategies; by Randy Goldfield, con- 
tributing editor, Lance Brilliantine, and Milburn Smith 
ill (July, p. 24). 

High Quality Screen Display—New Intel 82730 processor 
enables the display of high-quality text on the screens of 
office equipment and typesetting products (Technology 
Update, April, p. 76). 

Honesty Is the Best OA Policy— During an equipment instal- 
lation, it is important that vendor reps be open and honest 
with their clients about their difficulties; by Dorothy 
Sandburg (Speaking Practically, July, p. 80) 

Honeywell Announces Workforce Reduction— Honeywell re- 
duces the work force in its information systems business 
through a series of layoffs, early retirements, and trans- 
fers to other operations (Newsfront, Jan., p. 11). 

Honeywell Forms Three New Divisions— Within its Informa- 
tion Systems Group, Honeywell has formed the office 
management systems, manufacturing systems, and appli- 
cations systems divisions (Newsfront, May, p. 14) 

Honeywell Opens Videotex Center—The center, located in 
Schiller Park, Ill., is the nation’s first videotex demon- 
stration and support facility (Newsfront, June, p. 16). 

How to Avoid OA Pitfalls—These include overzealous instal- 
lation, over-controlled implementation, and system un- 
derutilization; by Edward Staples (Manager's Workshop, 
Jan., p. 97). 

How to Customize Your OA Workstation—Even the most 
advanced equipment could be under-used if it's not 
properly coordinated with the office environment; by M 
Lynne Markus (Nov., p. 35) 

How to Get Feedback After Automating—Start out with a list 
of objectives, and prepare thorough questions; by Doro- 
thy Sandburg (Speaking Practically, Oct., p. 82) 

How to Keep Automated Equipment Up and Running— With 
reasonable care, you can improve the operation of your 
equipment and reduce malfunctions; by Cyrus Adler 
(May, p. 29). 

An Industry in Transition—OA training and implementation 

support are becoming more important than new technol- 

ogy; by Alan Purchase (Guest Opinion, Nov., p. 108). 


Info Exchange Established by NBS—Commerce Dept.’s Na- 
tional Bureau of Standard: blishes el ic bulletin 
board; by Dr. William Saxton and Morris Edwards (The 
Government Office, Oct., p. 70). 

Information Industry Association Awards—Senator Mark 
Hatfield of Oregon and Congressman Charlie Rose of 
North Carolina have been awarded for encouraging the 
use of information technologies in Congress (Newsfront, 
June, p. 15). 

Is More Less?—Although 98 percent of Fortune 1300 com- 
panies use sophisticated electronic equipment, most of- 
fice tasks still aren't automated (Memo, Jan., p. 18). 

IWP ...AISP: Old and New in San Francisco—A special 
preview section for Syntopican XI, held June 13-16 in 
San Francisco (June, p. 45). 

Largest Single OA Contract Ever—The U.S. Army's Project 
VIABLE will involve the training of 57,000 people; by 
Dr. William Saxton and Morris Edwards (The Govern- 
ment Office, May, p. 74). 

Local Network Links Congressmen—The U.S. House of 
Representatives is enlarging and upgrading its broad- 
band local network; by Dr. William Saxton and Morris 
Edwards (The Government Office, Sept., p. 70). 

Managers in Need of Workstations—A small, portable, multi- 
functional workstation would be invaluable to most man- 
agers; by Edward Staples (Manager's Workshop, Dec., p. 
93) 

The Man Behind AISPNET: Brian Blackmarr—OA consul- 
tant and innovator Blackmarr has designed AISPNET-1, 
which connects dissimilar brands of equipment on display 
at Syntopican (June, p. 46). 

Massive Storage—LaserData is developing optical videodi 
players that can be used as powerful but inexpensive 
information systems (Technology Update, April, p. 76). 

Mastering the Organizational Culture— Understanding it will 
remove some imped to ing office systems; 
by Edward Staples (Manager's Workshop, Nov., p. 77). 

Mid-Range Local Area Network—NCR and Intel jointly 
announce MIRLAN (Mid-Range LAN), which comple- 
ments Xerox's Ethernet (Technology Update, Aug., p. 
69) 

Misunderstanding and Ignorance about VDTs—Questions 
about radiation and physical complaints have dogged the 
steps into the office of the future; by Vico Henriques 
(Guest Opinion, Sept., p. 106). 

Modern Office Environments Can Be Both Stylish and Service- 
able for All Levels of Personnel—Successful design re- 
quires close collaboration between management and the 
design professional; by Judy Graf Klein (Guest Opinion, 
Feb., p. 112) 

Modular Furniture: Flexible and Friendly — Adaptability is the 
name of the game, and vendors are offering a dizzying 
array of components to meet the needs of changing office 
environments; by Randi T. Sachs, associate editor (May, 
p. 50) 

More on VDT Safety—Visual irregularities could be further 
aggravated by VDT use, says a Wright Line Inc. study 
(Newsfront, Sept., p. 20). 

Moving Toward a Terminal on Every Desk—Dow Corning's 
world headquarters, winner of a 1982 “Office of the 
Year” Award of Merit; by John Soat, assistant editor 
(April, p. 36) 

Aultifunctional Workstations May Be the Wave of the Future, 
But They're No Panacea—Questions have to be answered 
before the multifunctional systems arrive in the office; by 
John Mitchell (A Outlook, D ber, p. 10). 

Navy Takes OA to “Sea"—A major OA project is now under 
way at Naval Sea Systems Command (NAVSEA); by 
Dr. William Saxton and Morris Edwards (The Govern- 
ment Office, May, p. 76). 

Navy Sets Sail on Ambitious OA Program— Project will bring 
latest technology to R&D labs; by Dr. William Saxton, 
and Morris Edwards (The Government Office, Oct., p. 
69). 

Need Information? You Name It, Databases Supply It—Even 
the least expensive computer terminal cen provide instant 
access to a gold mine of information; by Patrick Flanagan 
(April, p. 42) 

No ‘Right’ System to Ensure Success—The key to successful 
OA implementation is getting managers and profession- 
als to change their work methods; by Dr. William Sexton 
and Morris Edwards (The Government Office, Sept., p. 
70) 

The OA Printing Controversy: Ink-Jets Vs. Lasers—Both 
technologies have unique features and drawbacks, with 
many dollars being spent on more research; by Frank G. 
Cannata (Aug., p. 57). 

OA Study Done for Dept. of Energy—Direct control over OA 
systems belongs to the managers using them, says DOE 
study; by Dr. William Saxton and Morris Edwards (The 
Government Office, Aug., p. 62). 

OA Game Enables Players to Test Their Managerial Smarts— 
It will be first played publicly at the 1983 Federal Office 
Automation Conference; by Dr. William Saxton and 
Morris Edwards (The Government Office, Sept., p. 69). 

Office Automation: Project or Process? —OA is best defined 
as a process—a continuous operation bringing about 
gradual change; by Edward Staples (Manager's Work- 
shop, June, p. 94). 

An Office Born of Controversy—By making the most of a 
legally imposed move, Valero Energy Corp. wins 1982 
“Office of the Year” Award of Merit; by Randi T. Sachs, 
associate editor (April, p. 39). 
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The Optical Disk is Coming of Age—The Library of Congress 
is involved in a pioneering application of this new technol- 
ogy; by Dr. William Saxton and Morris Edwards (The 
Government Office, May, p. 74). 

Options in Electronic Mail—New standards and innovative 
software designs show promise; by Raymond R. Panko 
(Nov., p. 50). 

Oregon and OA: Teaming Up for Productivity—State govern- 
ment attacks its paper files with a system of microfilmed 
documents and computer retrieval (Nov., p. 91). 

Peripherals on the Paper Trail—OCR units, sheet feeders, and 
printers can break up paperwork bottlenecks in automat- 
ed offices; by Ellen Shea, associate editor (July, p. 44). 

Roadblocks to OA (A Conversation Among )—A 
roundable of experts debates what's delaying the wider 
use of electronic office equipment (Feb., p. 28). 

“A Sense of Family” in an Office for 1,200—Prudential’s 
western regional headquarters combines grandeur with 
OA functionality; by Walter A. Kleinschrod, editor 
(March, p. 28). 

Should You Send Your Input Overseas? — Many are interested 
in the cost savings brought by remote data input in 
foreign countries; by Randi T. Sachs, associate editor 
(March, p. 70). 

Slow, But Very Promising—OA is moving into most offices 
very slowly, says a survey conducted for Honeywell 
(Memo, Sept., p. 24). 

Smaller Clerical Staffs Can Be Made More Productive with 
OA—lIntegrating WP with DP can compensate for a 
reduced staffing budget (Systems in Action, Nov., p. 87). 

Solving the Standards Dilemma Part I: Defining the Need— 

p ies in h . software, and communica- 
tion bil limit equi use and flexibility; by 
Willoughby Ann Walshe, automation editor (Jan, p. 44). 

the Standards Dilemma Part II: Seeking the Soln- 
tion— Amidst the confusion, many are defining standards 
for manufacturers, but more work is needed; by Wil- 
loughby Ann Walshe, automation editor (Feb., p. 66). 

Solving the Standards Dilemma Part III: Recommendations 
for the Future— Users, vendors, and standards organiza- 
tions all can play an important role in bringing about 
change; by Willoughby Ann Walshe, automation editor 
(March, p. 66). 

Study Examines User Friendliness—A Navy-supported study 
seeks to determine the best user-machine interface; by 
Dr. William Saxton and Morris Edwards (The Govern- 
ment Office, April, p. 74). 

The Supermarts of Office Automation— Major facilities com- 
bining permanent showrooms, exhibit space, conference 
areas, and educational fare will open next year in Boston 
and Dallas; by Walter A. Kleinschrod, editor (April, p. 
60). 

Surveying the LANscape—The ever-growing number of ven- 
dors who now offer some form of local area network has 
created a wider variety of user options; by Ellen Shea, 
associate editor (Feb., p. 32). 

Surviving the Surfeit of Software— More offerings are avail- 
able for office applications; by Willoughby Ann Walshe, 
automation editor (Sept., p. 41). 

Planning Demands Quality People—The administra- 
tor is crucial to the success of an OA system; by Dorothy 
Sandburg (Speaking Practically, Jan., p. 99). 

Teamwork and the Automated (ffice—Contrary to many 
theories, office automation can instill a new enthusiasm; 
by Dorothy Sandburg (Speaking Practically, Nov., p. 
81). 

The Technology Cafeteria—User guidelines for eval 
cost effectiveness i in five key OA areas; by David Brod- 
win, Sara Moore, James Pelkey, Victoria Spang, and 
Lucy Lopez (Jan., p. 28). 

Those Amazing Portables (A User’s Guide to Compact Com- 
puters)— A round up of the latest products and guidelines 
on how to select what's right for you; by David Rivers 
(Dec., p. 35). 

Traditional Chic—Eclectic is the word for Chemical Bank 
World Headquarters in New York, a 1982 Honorable 
Mention “Office of the Year” (May, p. 32). 

On Track With the Experts—For OAA's OAC guide, com- 
mentary is provided by program chairman in each of the 
six conference subject tracks; by Richard D. Barber, 
Robert Johansen, Goree E. Waugh, Gloria J. Gery, Diane 
Webster, and Thomas R. Billadeau (Feb., p. 56). 

Trimming Energy Costs—Honeywell annouces Servicenet, a 
new service that reduces energy costs for small buildings 
(Memo, May. p. 23). 

I y—A new videodisc lab has been opened 
at Battelle-Columbus Laboratories, with research focus- 
ing on new applications for videodisc (Technology Up- 


date, Jan., p. 87). 

Wang: Dedicated to Service and R& D—A profile of Wang 
Labs, a leading supplier of small-and medium-sized OA 
systems (Manufacturer, March, p. 77). 

Announces Software Distribution Program—For the 
first time, Wang will distribute third party software 
programs for the Wang Professional Computer (News- 
front, June, p. 16). 

What to Look for in a VDT Screen—Recent improvements, 
such as non-glare coatings and “windowing,” are making 
OA more beneficial; by Willoughby Ann Walshe, auto- 
mation editor (Aug., p. 70). 

Where OA is Taking Systems Design— Well-planned systems 
must be built into a facility; by Randle Pollock (Jan., p. 
36). 
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White House Data Link Expands—This fall, the White House 
went on line with a full-scale electronic mail network; by 
Dr. William Saxton and Morris Edwards (The Govern- 
ment Office, Oct., p. 70). 

Xerox: A Bold Strategy for Growth—The company Plans to 
maintain its leadership in reprograp and 
printing (Manufacturer, April, p. 82). 

Year of the Executive Computer—It is possible there will be 
more new users of computers in the 12 months of '83 than 
in the entire 25-year history of computing; by Wil- 
loughby Ann Walshe, automaticn editor (Automation 
Outlook, July, p. 11). 

Your Guide to the Office Automation Conference—The fourth 
annual conference focuses on harmony between people 
and automated equipment (Feb., p. 53). 


OFFICE ENVIRONMENT 


American Optometric Association Releases VDT Study— 
AOA says although there is no evidence VDTs damage 
vision, minor eye problems can develop into major 
sources of discomfort (Newsfront, Oct., p. 17). 

Computerized Energy Management Saves Money—Micro- 
processor-based systems can reduce inefficient use of 
electricity and fuel (Memo, Nov., p. 24). 

Hew to Successfully Lease Office Space— Following a four- 
step process will help ensure a smooth transition when 
Page 4 opening new office space; by Timothy King 
(Dec., 

IFMA Code of ‘Bates Established —The code defines the role 
of facilities as “ a 
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magnetic-storage options; by David Duke, associate edi- 
tor (Jan., p. 61). 

Visible Systems for A te Recordkeeping— Visual! records 
are coded and displayed to enable easy scanning and fast 
retrieval; by John Soat, assistant editor (March, p. 57). 


OFFICE SECURITY 


Bell Breakup Means Added R for Disaster Recov- 
ery—Businesses will have to take greater care in con- 
tracting for telecommunications services; by Belden 
Menkus, contributing editor (Office Security, Dec., p. 
94). 

Confidential Hotline— New business-crime hotline announced 
for employers experiencing theft within their businesses 
(Memo, July, p. 22). 

Employees as Security Risks—The human resources depart- 
ment must formulate preventive policies; by Belden Men- 
kus, contributing editor (Office Security, Jan., p. 116). 

GSA Sleuthing For Federal Fraud—Government auditors will 
use microcomputers to collect and analyze data in search 
for abuse; by Dr. William A. Saxton and Morris Edwards 
(The Government Office, Nov., p. 63). 

Neglecting Internal Security—By being soft on workplace 
thieves, ies invite employees to steal; by Belden 
Menkus, contributing editor (Office Security, April, p. 
98). 

Protecting Employees and Property Doesn’t Come Easy— 
Take time to carefully examine any outside security 
services you plan to use; by Belden Menkus, contributing 
editor (Office Security, Feb., p. 99). 


safe, humane, fi 1 work Zi 
(Newsfront, Sept., p. 20). 

New Directions—IBM, NBI, and DEC are now marketing 
their own lines of ergonomic, OA-support furniture 
(Memo, Sept., p. 24). 

An Office in “Show Business” — Milliken’s Customer Center 
features a fully equipped theater and a host of highly 
automated training facilities (Aug., p. 84). 

Reports from the Ergonomics Frontiers—What's currently 
happening in the U.S. and Europe (Oct., p. 40). 
Steelcase Forms Group to Market Computer Services— New 
Environmental Support Services Group will provide com- 
puter-assisted office planning and facilities management 

programs (Newsfront, July, p. 16). 

Thirty Office Choices (Take Your Pick)—Options abound at 
Union Carbide’s new suburban headquarters, 1982 Hon- 
orable Mention “Office of the Year”; by Randi T. Sachs, 
associate editor (July, p. 34). 


OFFICE EQUIPMENT 


Annual OA Source Guide and Refi Vendors add 
major shows and conferences, index of features, and more 
(Dec., p. 69). 

Copiers: The Boom in User Friendliness—Equipment is be- 
coming more reliable, easier to use; by Richard Hansen 
(Dec., p. 43). 

Desktop Calculators: Versatility at the Right Price— Despite 
office these if | tools are indis- 
pensable; by Ellen Shea, associate editor (Aug., p. 47). 

Dictation’s Easier! (It Beats Written Input, More Executives 
Find)— Vendors hope to get managers to use dictation 
machines by offering a host of user-friendly features; by 
Robert L. Sample, associate editor (June, p. 66). 

Expanded Service—The nationwide service organization of 
Xerox Corp. will now service equipment from other 
vendors (Memo, Aug., p. 22). 

Fax Facts—The Japanese have moved to dominate the facsi- 
mile business in the U.S. with amazing rapidity, says a 
Venture Development Corp. report (Memo, July, p. 22). 

How Office Systems Assist the World of Sports—Like other 
businesses, OA helps sports organizations make better 
decisions in shorter time frames; by David Steinbrecher, 
managing editor (April, p. 64). 

IBM Lowers Prices—On Displaywriter and Series III copiers 
(Newsfront, Aug., p. 17). 

LED Imaging System Produces Output— Pit- 
ney-Bowes seeks to grant licenses for use of its patented 
LED imaging system for copiers (Technology Update, 
Sept., p. 64). 

Micrographics: A New Image for the Future—Vendors are 
providing versatile systems that complement, rather than 
compete with, computers; by Robert L. Sample, associate 
editor (April, p. 51). 

New and Practical for the Mailroom—State-of-the-art equip- 
ment can speed up communications and cut costs; by 
Robert L. Sample, associate editor (July, p. 57). 

New Recording T: —Eastman Kodak develops a new 
ultra-high density magnetic recording technique, which it 
claims can capture more data in less space than any other 
on the market (Technology Update, Aug., p. 69). 

Nice Touwch—A copier technology for producing raised-relief 
copies announced by Minolta (Memo, July, p. 21). 

The Not Quite Word Processor, But Better than Standard 
ee ee Cee 

Ty This isn’t about to retire 
sg the modern office; by David Duke, associate editor 
(Feb., p. 43). 

Magnetic Media— Along with an ever-increas- 
ing array of computer systems, there is a wide variety of 


OFFICE ADMINISTRATION AND AUTOMATION 


Protection of Traveling Executives—It doesn’t have to be 
difficult if precautions are taken in planning trips; by 
Belden Menkus, contributing editor (Office Security, 
Oct., p. 100). 

Security Alert— Business travelers have become more security 
conscious than ever, says an executive at a major hotel, 
who provides tips for the safety-minded (Memo, April, p. 
24). 

Storing Valuables or Perishables—Be sure to use equipment 
that is really “safe”; by Belden Menkus, contributing 
editor (Office Security, June, p. 106). 

Theft of Computer Time— There are ways to lessen the risks of 
unauthorized use; by Paul Gassaway (Nov., p. 41). 

Toward a More Secure Office Building— An integrated securi- 
ty system is the state-of-the-art. But is it right for you? by 
Belden Menkus, contributing editor (Sept., p. 33). 

A Variety of Containers Will Protect Important Records from 
Fire—Insulated records storage containers and insulated 
filing devices are the best safeguards against fire; by 
Belden Menkus, contributing editor (Office Security, 
Aug., p. 91). 


PERSONAL COMPUTING 


Apple’s Lisa May Be Well Worth the Investment—That's 
especially true for professionals who are somewhat inex- 
perienced in using computers; by David Brodwin, con- 
tributing editor (On Personal Computing, Oct., p. 102). 

Fitting PCs into Your OA Plan—How the personal computer 
shifts office strategies, and what must be done to solve the 
complex task of integration; by Patrick Flanagan (Sept., 
p. 26). 

No Shakeout Yet— Despite a changing PC industry, healthy 
competition is destined to continue for some time; by 
David R. Brodwin, contributing editor (On Personal 
Computing, Dec., p. 97). 

With the Proliferation of Personals, a Corporate Security Plan 
is Needed— Many companies have failed to take action 
on this issue; by David R. Brodwin, contributing editor 
(On Personal Computing, Aug., p. 92). 


PERSONNEL 


The Adult Learner: Handle with Care—They have special 
concerns that educators and trainers need to be aware of; 
by Dr. Margaret Bahniuk (Training and Education, 
Aug., p. 79). 

Attitude Creates the Training Climate— Experienced instruc- 
tors should avoid assuming an indifferent posture when 
introducing new people to new work procsses; by Dorothy 
Sandburg (Speaking Practically, June, p. 96). 

The Best Records Systems Accommodate Diverse Tools— And 
provide standardized access to corporate data as well; by 
Bonnie Canning, contributing editor (Records Automa- 
tion, Jan., p. 113). 

Better Way to Hire—More small businesses are finding the 
answer to providing better benefits by utilizing employee- 
leasing firms (Memo, Sept., p. 24). 

Beware of Specialized Training— Unfortunately, all training 
manuals seem to be designed for the “specialized user,” 
such as a programmer or WP operator; by Dorothy 
Sandburg (Speaking Practically, May, p. 87). 

A Bright Future—Secretaries aren't being replaced by auto- 
mated equipment, but in fact are more vital than ever, 
Says a university president (Memo, April, p. 23). 

A Day in the Life of a Trainer —One expert provides a behind- 
the-scenes look at what it's like to teach adults new job 
skills; by Bonnie Carle (Aug., p. 31). 

Dealing with Office Romances—Co-worker cuddling need not 
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be a problem, if management learns how to handle it 
correctly; by Rita Risser (Guest Opinion, Dec., p. 100). 

Debate in Print: Are Middie-Management Jobs in Jeopar- 
dy?—OAA’s Editorial Advisory Board addresses this 
crucial issue (Oct., p. 60). 

Dispelling OA Fears—Two academicians call upon CBEMA 
to help the public accept and use new information 
technology (Memo, Sept., p. 23). 

Electronic Mail Systems Need the Records Manager's Atten- 
tion—They can develop costly problems unless adequate 
control procedures are set; by Bonnie Canning, contribut- 
ing editor (Records Automation, April, p.9 8). 

Employee Leasing—Assigning employees to staffing £-ms 
and then leasing them back enables small companies to 
provide better benefit and pension plans at reduced costs 
(Memo, Nov., p. 21). 

Evaluation: The Key to Effective Teaching—A well-planned 

and continuous evaluation system enables instructors to 
meet student's needs; by Dr. Margaret Bahniuk (Train- 
ing and Education, March, p. 87) 
Extra Touches Will Improve Training—There is more to 
attaining user satisfaction from a training class than 
simply providing adequate facilities, good materials, and 
capable instructors; by Dorothy Sandburg (Speaking 
Practically, April, p. 89). 

The Growing C y Over R An aging work 
force is compelling management to create more produc- 
tive options; by William S. Hubbartt (Oct., p. 35) 

How to Find and Evaluate Research—Not all research is 
appropriate for all classrooms; by Dr. Margaret Bahniuk 
(Training and Education, Feb., p. 93). 

How Instructors Can Alleviate Stress—It is important that 
trainers not create the kind of tension that comes from 
using poor training materials; by Dr. Margaret Bahniuk 
(Training and Education, May, p. 89). 

How Administrators View the ‘Work-At-Home’ Trend— For 
many it's a radical challenge, but for others the idea 
makes sense; by William M. Cowan (Nov., p. 28) 
Innovative Fed Training Programs Help Workers Succeed 
with OA— Within the Office of Personnel Management, 
training covers more than how to use equipment; by Dr. 
William A. Saxton and Morris Edwards (The Govern- 
ment Office, July, p. 65). 

IRS Pilot Program Emphasizes People—As automation 
moves into the IRS, it seeks to ensure that workers will 
have adequate input regarding human factors; by Dr. 
William Saxton and Morris Edwards (The Government 
Office, April, p. 74). 

Lack of Retraining— Despite increased office and/or factory 
automation, most firms are not instituting employee 
retraining programs (Memo, Oct., p. 24). 

ging for Superperfi rt hniq can 
greatly enhance your effectiveness in stimulating employ- 
ee performance; by Eugene Raudsepp (Feb., p. 24). 

New Technologies Require Curriculum Revisions—Students 
must be prepared correctly to work in both automated 
andtraditional office environments; by Dr. Margaret 
Bahniuk (Training and Education, Oct., p. 86). 

Nine Steps to Resolving Employee Complaints—Some practi- 
cal tips on resolving uncomfortable situations; by Kate 
Ludeman (June, p. 30). 

OA Skills Mean Better Pay—94 percent of electronic office 
equipment operators say their skills have opened up new 
career opportunities, says a Kelly Services survey 
(Memo, July, p. 22). 

Outside Contractors Can Help Control Costs— Many organi- 
zations miss out on the benefits of using a service bureau, 
vendor, consultant, temporary-help agency, association, 
or user group for advice; by Bonnie Canning, contribut- 
ing editor (Records Automation, Feb., p. 98) 

*PAYSOP’ Is Popular—Payroll-based employee stock owner- 
ship plans will become standard in corporate benefit 
packages, says Hewitt Associates (Memo, Oct., p. 23). 

Pension Ruling Report—An eight-page bulletin concerning 
the Supreme Court decision on unisex pensions has been 
published by Martin E. Segal Co. (Memo, Oct., p. 24). 


People, Not Technology, Improve Productivity—When the 
support staff is unproductive, the professionals are too; by 


Edward Staples (Manager’s Workshop, Feb., p. 87). 

A Personnel Policies Primer—Long-standing administrative 
attitudes will have to change as new technology is 
brought into the office; by William S. Hubbartt (Jan., 
p.40) 

A Professional Approach to Employee Firings—How to do it 
in the least-painful, most-businesslike manner; by Wil- 
liam J. Morin (Aug., p. 52). 

Proper Personnel! Training is Essential—A keen desire to learn 
can be seen among computer operators; by Alan Hoff- 
berg, contributing editor (EDPerspective, Sept., p. 103) 

Putting Skills to the Test—A system to evaluate and catego- 
rize WP skills is unveiled by Kelly Services Inc. (Memo, 
Aug., p. 22). 

Rookies Need Different OA Training Than Veterans— A domi- 
nant theme at OAC '83: the need to provide for the 
training needs of very different user groups; by Wil- 
loughby Ann Walshe, editor (A 
Outlook, April, p. 10). 

Salaries Rising—With companies granting salary increases 
this year of 6.8 percent, the national average continues 
well ahead of inflation (Memo, Oct., p. 24). 

A Search for Instructional Resources—These are some 
sources of WP education: schools/courses, associations, 

periodicals, databases, vendors, seminars, and supple- 


DECEMBER 1983 


mentary A/V materials; by Dr. Margaret Bahniuk 

(Training and Education, Jan., p. 101). 

Stimulating the Learning Process—Teachers and trainers 
need to review the basic principles of learning on a 
regular basis to make sure their methods are enhancing 
the learning process; by Dr. Margaret Bahniuk (Training 
and Education, June, p. 98). 

Teaching Problem Solving: A Tough Assignment—The ability 
to decide wisely and solve problems is one of the keys to 
business success; by Dr. Margaret Bahniuk (Training and 
Education, July, p. 82) 

Thinning the Ranks—Companies in an SMC Hendrick Inc. 
study plan to thin mid-management ranks by 30 percent 
(Memo, Sept., p. 23). 

Three Cheers for Business Educators— These people are unre- 
cognized heroes whose jobs are far from easy; by Dorothy 
Sandburg (Speaking Practically, Aug., p. 75) 

Toward Better Performance Reviews—The Morgan Method 
of mutual goal setting makes employee performance 
reviews effective; by Mary Riley (July, p. 28) 

Training for the Trainers—It's important for training person- 
nel to keep up to date on both teaching methods and 
subject matter; by Dr. Margaret Bahniuk (Training and 
Education, Dec., p. 91) 

Training WP Temps: The Battle to Meet User Demand— 
Temporary-help firms now offer extensive operator-train- 
ing regimens; by William M. Cowan (July, p. 31). 

Well-Rounded Coverage—GM offers a training package on 
employee-participation groups (Memo, March, p. 22). 

Working Enhancements—Employee participation is growing 
by leaps and bound in American industry, says, the Work 
in America Institute (Memo, Feb., p. 17). 

Whatever Happened to QWL?—America and Canada have 
taken different paths to achieving “Quality of Work Life” 
goals, and the next decade will tell us which was best; by 
Jacqueline Davenport (May, p. 26). 


RECORDS AUTOMATION 


CAR: The Vehicle for Records Delivery— Locating documents 
is frustrating and expensive. CAR can provide instant 
relief; by Linda B. Eiland (Sept., p. 58) 

CAR Usage Is On the Rise As the Value of Information 
Increases— Although introduced ten years ago, it is only 
within the past few years that CAR has become greatly 
accepted; by Rodd S. Exelbert (Sept., p. 62) 

DBMS Organizes Records—By using the right structure, a 
database management system can provide access to 
information in disparate corporate records; by Bonnie 
Canning, contributing editor (Records Automation, 
Dec., p. 94). 

Interfacing Micrographic Systems with Minis, Micros, PCs, 
and Word Processors—This year’s NMA conference 
showed that micrographics vendors are still attuned to 
the needs of records managers; by Bonnie Canning, 
contributing editor (Records Automation, Aug., p. 91). 

Records Management at Your Desk—There are a host of new 
software packages for desktop computers that dependa- 
bly perform records management; by Bonnie Canning, 
contributing editor (Records Automation, Oct., p. 100) 

Staying Abreast of Paperwork—The glut of paper in the office 
requires a concerted effort to keep things organized; by 
Dorothy Sandburg (Speaking Practically, Dec., p. 89). 


SYSTEMS IMPROVEMENT 


All Are for “All-In-One”— Managers, programmers, profes- 
sionals, and secretaries at Hughes Aircraft’s Radar Sys- 
tems Group are enthusiastic about DEC’s new All-In- 
One OA System (Systems in Action, May, p. 94). 

As Good as New—Pfizer Inc. adds a new computer to its DP 
facility, but installs another of the same model printer it 
had used (Systems in Action, March, p. 94) 

Beating High-Cost Heating—New radiant heat system at 
prudential office saves money and produces high comfort 
(Systems in Action, Oct., p. 90). 

Brewery Chain Communicates Via Facsimile—G. Heileman 
Brewing Co. uses a network of Rapicom 800 digital fax 
transcievers to communicate with facilities nationwide 
(Systems in Action, May, p. 93). 

Defense Dept. Segments Computer Networks—A need for 
tighter security results in breaking up Arpanet packet- 
switching network (The Government Office, Dec., p. 57). 

Distributed Processing Proves Less Expensive and More Effi- 
cient for Insurance Firm— Network allows Transamerica 
to rate, code, print, and distribute workers’ compensation 
policies more rapidly and accurately (Systems in Action, 
Sept., p. 91). 

Electroaic Mail Gets Nod—Congressman finds electronic 
mail ideal for communicating with constituents (The 
Government Office, Dec., p. 58). 

Enhanced Data Processing—Expansion of computer oper- 
ations allows freight company to improve customer ser- 
vice (Systems in Actions, Dec., p. 85). 

Forms Now in the Swim—Forms management program en- 
ables swimwear manufacturer to realize a 10 percent 
paper-cost reduction (Systems in Action, Oct., pp. 90). 

Fully Integrated—A new Wang VS 100 computer allow Salfix 

Inc. departments to process their information much 

faster than on the previous batch system (Systems in 

Action, June, p. 102). 


GSA Aids Managers— New reports helps administrators cope 
with new office automation technology (The Government 
Office, Dec., p. 57). 

How OA Aids the World of Medicine— When productivity is 
raised, health costs are lowered (Sept., p. 94). 

In-House COM System Aids Efficiency—A South Carolina 
state agency has put its job bank on microfiche (Systems 
in Action, Jan., p. 109). 

Integrated WP/DP System—These mean better decision 
making at a division of General Electric (Systems in 
Action, Feb., p. 95). 

Just a Wave of the Wand—Bar code technology helps hospital 
keep track of inventory items (Systems in Action, Dec., p. 
86) 

Making the Most of Information—The Cryovac Div. of W.R. 
Grace & Co. has developed a combination of on-line 
computer and micrographic tool for information storage 
(Systems in Action, June, p. 101). 

More Emphasis on Local Networks—Federal government 
using local area networks as the backbone communica- 
tions mechanism for OA systems (The Government 
Office, Dec., p. 58). 

A New Lease on Leasing—Trans-Atlantic information proc- 
essing network enables the Concord International leasing 
company to quicken its communications (Systems in 
Action, Nov., p. 88). 

Office Automation: Three User Experiences— How three dis- 
parate businesses (a law firm, a mid-sized electronics 
firm, and the division of a big conglomerate) chose the 
right OA systems for their needs; by Randi T. Sachs, 
associate editor (Jan., p. 32). 

On-Line Payroll Services—Managistics Inc. uses a Data 
General Eclipse MV/8000 system to better process hun- 
dreds of payrolls daily (Systems in Action, Jan., p. 110). 

Permanent Assistance—Norell Corp. became the first pur- 
chaser of Data General's Eclipse MV /6000 information 
system (Systems in Action, June, p. 102). 

Printing’s a Pleasure—Mitchell Energy & Development 
Corp. improves computer department productivity 
through use of Xerox 9700 electronic printing system 
(Systems in Action, Dec., p. 86). 

A Productive Printer— Brokerage firm uses an Okidata print- 
er to produce graphs for some of the nation’s largest 
banks (Systems in Action, April, p. 97). 

Quick Recovery After a Fire—Off-site software backup, dis- 
persed DP, and a good contingency plan let Banco 
Mortgage Co. conduct business as usual after a disaster 
(Systems in Action, March, p. 93). 

Saving Space—An underground addition at Mutual of — 
ha’s international head ters uses a S 
able-aisle filing system to conserve floor space heal 
in Action, May, p. 94). 

Shared Resource System Allows City to Keep Pace with 
Growing Populati Word p are doing the 
increased paperwork in San Jose, Calif., the fastest- 
growing city in the U.S. (Systems in Action, July, p. 92). 

Shedding Indirect Light on the Subject—Teledyne is saving 
money on its lighting and air conditioning bill, thanks to 
an indirect lighting system from SPI Lighting (Systems 
in Action, April, p. 97). 

The Silent Treatment—New cciling panels bring effective 
sound control to an MGM studio (Systems in Action, 
Jan., p. 110). 

Sitting Pretty—University of Waterloo’s library is “comfort- 
able” with the Wright-Line ergonomic workstations it 
recently installed (Systems in Action, Sept., p. 92). 

Speeding the Paper Flow—In automating its paper handling, 
Inmont Corp. considered the entire process, from copy 
origination to printed page (June, p. 116). 

Switching Systems—Executone Gateway telephone system 
saves money and processes calls more efficiently at 
Robert Fine & Associates (Systems in Action, Sept., p. 
92). 

‘Talking’ Micros Aid Blind VA Staffers—System gives visual- 
ly impaired workers an equal footing with sighted co- 
workers; by Dr. William Saxton and Morris Edwards 
(The Government Office, Nov., p. 64). 

Walk-in Computing— Essex Group Inc. announces a walk-in 
computer center for employees (Systems in Action, 
March, p. 94). 

Word Processing Takes Off at Paragon Aviation—For this 
growing company, innovative text editing and a comput- 
erized database have provided the capabilities of a much 
larger system without custom programming (May, p. 44). 

WP Speeds Judicial Process—Slowdowns in a DA's office 

caused by tight deadlines and long distances were over- 

come by combining a text-editing system with facsimile 

(Aug., p. 95). 


TELECOMMUNICATIONS 


Abilityphone Terminal Provides Communications for the Dis- 
abled— Designed by Basic Telecommunications Corp., it 
is not only a phone but a controller for appliances and 
door locks (Technology Update, Sept., p. 64). 

Alternatives in Wide-Area Network Services—The bottom line 


is lowering your cost-per-minute on long-distance calls; 

by Frank Griesinger, contributing editor (Oct., p. 32). 

American Bell Names Charles Marshall CEO—CEO Mar- 

shall has high hopes for American Bell, AT&T's unregu- 

lated subsidiary (Newsfront, Feb. p. 11) 
Networking 


The Benefits of Wide-Area —In the "80s, the 
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WAN will eventually encompass voice, data, and video; 
by Francis X. Dzubeck, contributing editor (Telecom- 
munications, Jan., p. 118). 

A Bright Future— Although employment opportunities slowed 
during 1982, the telecommunications industry is still 
ahead of mostof the other manufacturing sectors (Memo, 
March, p. 22). 

The Data Communications Network—The network is truly a 
corporate asset and must be treated with the same care as 
any other valuable property; by Francis X. Dzubeck, 
contributing editor (Telecommunications, Feb., p. 100). 

Datapoint to Sell Communications Products Business— Data- 
point signs letter of intent with Teknekron Industries Inc. 
for sale of the division (Newsfront, July, p. 15). 

Easy Access to Dial-In Computer Networks Increase Security 
Problems—Greater efforts are needed on the part of 
communications manager to secure the company’s priva- 
cy; by Francis X. Dzubeck, contributing editor (Telecom- 
munications, Dec., p. 96). 

Government and Industry Cooperate on Communication Cen- 
ter—Construction of the world’s first satellite communi- 
cations center, The Teleport, begins with teleconferenced 
ceremony (Newsfront, Aug., p. 17). 

Joining Forces—Rolm begins interconnecting its PBX with 
office-related products from Data General, DEC, and 
Hewlett-Packard (Newsfront, April, p. 17). 

Less Regulation—New bill sponsored by Sen. Barry Gold- 
water supports the continued deregulation of telecom- 
munications (Memo, Aug., p. 21). 

Local Area Network Standard— Thirteen electronics compan- 
ies have endorsed a standard for LANs that will permit 
communications between dissimilar brands of equipment 
(Newsfront, Feb., p. 11). 

Major Switch for Uncle Sam—Digital PBX systems are 
becoming stronger contenders for handling government 
communications; by Dr. William A. Saxton and Morris 
Edwards (The Government Office, July, p. 65). 

Major Network Services from AIS and IBM—It’s vitally 
important that administrators examine all features and 
options carefully; by Francis X. Dzubeck, contributing 
editor (Telecommunications, April, p. 101). 

The Manager's Guide to Telephone Systems— There are many 
more choices for users today, thanks to advancing tech- 
nology; by Frank A. Griesinger, contributing editor 
(Aug., p. 37) 

Military Adopting Videoconferencing — Work is under way on 
system to help dispersed military leaders make decisions 
during crisis; by Dr. William Saxton and Morris Edwards 
(The Government Office, Oct., p. 70) 

More Phone Mobility—Western Union, along with seven 
associated joint-venture companies, has applied with the 
FCC to construct and operate cellular mobile radio 
telephone systems in 30 areas of the U.S. (Memo, May, 
p. 23) 


NBS Evaluating Local Networks—National Bureau of Stan- 


dards a center to evaluate the 
functionality and performance of LANs; by Dr. William 
Saxton and Morris Edwards (The Government Office, 
June, p. 78). 

The Network as a Corporate Resource—Even if the OA 
building blocks are in place, an overall, corporate OA 
Stategy is a must; by Randy J. Goldfield, contributing 
editor, and Lance R. Brilliantine (Jan., p. 24). 


revision proposals with the FCC (Newsfront, Jan., p. 12). 

Where the Jobs Are—1983 will have an unprecedented de- 
mand for telecommunications managers, says a consul- 
tant (Memo, Jan., p. 17). 

Your Guide to American Bell—A briefing on what to expect in 
term of product and services from the new AT&T 
subsidiary; by Frank K. Griesinger, contributing editor 
(March, p. 33). 


WORD PROCESSING 


Technology With Company Needs—Automated 
systems that ignore human interaction can have detri- 
mental effects; by Marty Gruhn (Word Processing, Nov., 
p. 100). 

The Big Change in WP User Sites—Centers are declining 
whil'e secretaries are making a comeback, says a survey; 
by Walter A. Kleinschrod, editor (Aug., p. 24). 

Clustered Systems: Configured for Productivity—As OA sys- 
tems move from a centralized to a distributed environ- 
ment, clustered equipment is having dramatic appeal for 
users; by Willoughby Ann Walshe, automation editor 
(June, p. 53). 

Electronic Typewriters Have a Place in the ‘Office of the 
Future’—OA gurus mistakenly dismiss these tools as too 
limited; by Marty Gruhn, contributing editor (Word 
Processing, March, p. 104). 

Hitachi and IBM Settle Trade Secrets Case—Japanese com- 
pany agrees to return stolen documents to competitor and 
disclose names of those who offered to sell information 
(Newsfront, Nov., p. 18). 

How WP Systems Are Meeting the PC Challenge—Manufac- 
turers are reevaluating their marketing strategies, adding 
many advanced options; by Willoughby Ann Walshe, 
automation editor (Oct., p. 47). 

The Issue of Standardizati Standardi of the systems 
acquired by a company provides a means of control over 
the quality of work; by Marty Gruhn, contributing editor 
(Word Processing, Jan., p. 115). 

Keyboard Module Simplifies WP Commands—A new module 
converts a micro using Micropro’s Wordstar WP soft- 
ware into a dedicated text-editing machine (Technology 
Update, Feb., p. 104). 

Making Text Editing Machines More Compatible— Protocol 
conversions allow equipment from different vendors to 
“talk the same language”; by Ellen Shea, associate editor 
(May, p. 60). 

More Choices, More Confusion—The exhibit floor at this 
year’s Syntopican illustrated the benefits and risks of an 
industry in transition; by Marty Gruhn, contributing 
editor (Word Processing, Sept., p. 104). 

New Jersey Tests Dvorak Keyboard—New keyboard, which 
was recently embraced by ANSI, is said to provide 
balanced-hand typing for most words (Technology Up- 
date, June, p. 72). 

New Keyboard Standard— ANSI publishes new d 
tions on the arrangement of a 48-key (96-character) 
keyboard (Technology Update, June, P. 72). 

Pitney Bowes Ends Manuf; and Mark of WP 
Equipment — Intense competition leads to discontinuance 
of Dictaphone line, although servicing will continue 
(Newsfront, Nov., p. 17). 


Northern Telecom Pledges ‘Open World’— —The pany’s 
of intellig: people-controlled communi- 
cations networks and terminals for information manage- 
ment will be called “Open World” (Newsfront, Jan., p. 

11). 

On Display— Northern Telecom Displayphone terminals are 
now on sale in Sears Business Centers (Memo, Jan., p. 
18). 

Options in Protocol Converters—These are increasing as the 
necessity for linking OA equipment continues to grow; by 
Francis X. Dzubeck, contributing editor (Telecommuni- 
cations, June, p. 108). 

Phone-Rate Investigation— Telecommunications Users Coali- 
tion calls for Congressional investigation of phone rates 
and related Federal/State action (Memo, Oct., p. 24). 

Problems with Communications, Control, and Security are 
Brought by the Influx of PCs— Unfortunately, no simple 
solutions exist; by Francis Dzubeck, contributing editor 
(Telecommunications, Oct., p. 105). 

Reaching Out—The FCC approval of the use of subsidiary 
communication authorities for paging ushers in the era of 
“reachcasting” (Memo, Aug., p. 21). 

Supreme Cout Decision—On March |, the Supreme Court 
upheld the landmark antitrust settlement between AT &T 
and the Justice Dept. (Newsfront, April, p. 17). 

Teleconferencing--With Room Service—Major hotel chains 
are offering in-house facilities for nationwide communi- 
cations hook-up; by Sherli Evans (Nov., p. 32). 

Voice/Data Integration Has Finally Become a Reality—The 
result will be i d office p ivity; by Francis X. 
Dzubeck, contributing editor (Telecommunications, 


VMX Inc. sues Voicemail International and VoiceTek 
Corp. (Newsfront, Oct., p. 18). 

Voice Mail Delivers the Message— Business is not yet boom- 
ing for these systems, but current users are keenly 
satisfied; by Ellen Shea, associate editor (March, p. 43). 

Western Union Files Tariff Revision—In a move to increase 
rates for its services, Western Union has filed three tariff 
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ping of WP Societies Heralds New Challenges—WP 
professionals must prepare for the opportunity to orga- 
nize information processing operations; by Willoughby 
Ann Walshe, ion editor (A Outlook, 
Sept., p. 10). 

Software Boom—The market for text-processing software will 
more than double over the next five years, says Frost & 
Sullivan Inc. (Memo, April, p. 23). 

Test Functions, Not Features—Guidelines for evaluating and 
selecting a small computer or PC for WP tasks; by Marty 
Gruhn, contributing editor (Word Processing, Feb., p. 
102). 

Using Both Electronic Typewriters and a WP Center—Large 
San Diego law firm finds that not all secretarial work can 
be automated efficiently with large WP systems (Sys- 
tems in Action, Oct., p. 89). 

Product Announcements Come Before Availability— 
Managers must be aware that future selling and buying is 
risky; by Marty Gruhn, contributing editor (Word Proc- 
essing, July, p. 98). 

Word Processing Aids Research, Too—At Chica- 
go’s Newberry Library, administrators and historians use 
WP for grant proposals and research documentation; by 
Steven Mandell (March, p. 110). 

ord Processing Plays Host to the Mailroom— Pioneer West- 
ern’s electronic mail system has built-in records manage- 
ment capabilities; by Sheldon Wolf (April, p. 93). 

WP Dinosaur?— Dedicated WP systems will be “modern 
dinosaurs” by 1984, replaced by decision-processing mi- 
crocomputers, says Elliot Wassarman, VP marketing for 
North Star Computers (Memo, April, p. 24). 

WP: Not Only for S i In the d office 
proficiency in word processing will be a skill needed by 
everyone; by Marty Gruhn, contributing editor (Word 
Processing, May, p. 98). 


MISCELLANEOUS 


Consultants in Demand—Businesses are turning to outside 


experts for help in ing human 
Dec., p. 20). 

Efficiency Panel Readies Ideas— White House Conference on 
Productivity group prepares its report for January; by Dr. 
William Saxton and Morris Edwards (The Government 
Office, Nov., p. 64). 

Employee Cafeterias—Going Beyond Good Food—They're 
also places for relaxation, informal communication, or 
special functions (Sept., p. 38). 

Exposium °84—Seven Wisconsin associations band together 
to produce expo in Milwaukee (Newsfront, Oct., p. 18). 

Fortune Systems Dismisses Gary Friedman—Board forces 
resignation of founder and chairman following months of 
customer complaints (Newsfront, Nov., p. 17). 

IWP Board Adopts Strategy—The executive board of the 
International Information/Word Processing Association 
has adopted a five-year plan for the association's develop- 
ment, part of which is a reduction in the number of 
annual conferences (Newsfront, Jan., p. 11). 

IWP To Change Name—The executive board of the Interna- 
tional Information/Word Processing Association (IWP) 
has voted to change the group’s name to AISP, the 
Association of Information Systems Professionals (News- 
front, Feb., p. 11). 

Jorg Schomborg: Key Man at CeBIT — Because of his success- 
ful campaign to lure exhibitors to the Hannover Fair in 
West Germany, U.S. exhibit space now encompasses an 
area as big as NCC (Profile, Sept., p. 48) 

Mitchell Kapor’s Success Story: As Easy as 1-2-3—The road 
to success of Kapor, president of Lotus Development 
Corp., and inventor of 1-2-3, a sophisticated program for 
the IBM PC (Profile, Jan., p. 90). 

Keyboard Skills Should Be Learned Early—In elementary 
school, to be precise. This will prepare students for 
microcomputer use; by Dr. Margaret Bahniuk (Training 
and Education, Sept., p. 87). 

Lanier Shifts Product Emphasis— And also announces agree- 
ment in principle reached on merger into Harris Corp. 
(Newsfront, Sept., p. 18) 

Charles Lecht: A Visionary Moves Ahead— An “old-timer in a 
young industry,” Lecht is an explorer of new technologies 
(Profile, March, p. 76). 

Lifelong Education—This is a must for everyone due to the 
information explosion and new computer technology; by 
Howard Thomas (Management At Ease, Jan., p. 119). 

Live TV Demonstration of Source Code Program— Micro 
Focus Inc. provides a television first (Technology Update, 
Nov., p. 70). 

Name for the Times—Olsten Temporary Services changes 
name of its Word Processing Division to Office Automa- 
tion Division (Memo, Oct., p. 24). 

New Computer Showcase—The New York Computer Center, 
a showcase of products and education information, will 
open within a block of the city’s new convention complex 
(Memo, Oct., p. 23). 

New Game in Town—The Sony Management Game helps 
train business executives by simulating market conditions 
(Memo, Dec., p. 22) 

New Name—Shugart Associates has changed its name to 
Shugart Corp. and has named William Bayer its new 
president (Newsfront, June, p. 16). 

New Wang Officers—Wang names John Cunningham presi- 
dent, Fred Wang executive vice-president (Newsfront, 
March, p. 13). 

Old-fashioned Pastimes Provide Relief from Pervasive Com- 
puter Technology— We should reach back and recapture 
some of those activities we enjoyed prior to computer 
games and TV; by Howard Thomas (Management at 
Ease, Feb., p. 96). 

Paper on an Upswing—Recovery and use of recyclable paper 
are likely to increase in the "80s and "90s, says a study by 
the Solid Waste Council of the Paper Industry (Memo, 
May, p. 23). 

Harry Rotenbury: Busy, But Having Fun—An interview with 
Rotenbury, program chairman for OAC ‘83 (Profile, 
Feb., p. 81). 

Syntopican Committee Names Chairman—Alan Purchase of 
SRI International picked to chair conference on Commu- 
nicating Information: People—Systems—Networks 
(Newsfront, Nov., p. 18). 

Taking ‘AIIM’—The National Micrographics Association 
membership has approved changing the group's name to 
AIIM, the Association for Information and Image Man- 
agement (Memo, June, p. 22). 

Talk is Money—U.S. market for speech synthesis and recog- 
nition devices will approach the $4-billion mark for 1982, 
says International Resource Development Inc. in a report 
(Memo, Jan., p. 18). 

The “Three Rs”—They still form the basis of all other 
learning, but too many students finish school without 
adequate command of them; by Howard Thomas (Man- 
agement At Ease, March, p. 103). 

Ultra-Tiny LED Display—Rohm Corp. has announced a .3- 
inch character height LED housing that requires 60 
percent less space than standard packages (Technology 
Update, Oct., p. 74). 

Zentec Purchases Shasta— Move enables OEM supplier to 
expand into the end-user market (Newsfront, Oct., p. 
18). 

Zip * 4: It’s Impact on Mail Operations—The new nine-digit 
zip code being promoted by the Postal Service promises 
speedier and more effective service. Will businesses make 
the extra effort? by Sherli Evans (Dec., p. 31). 
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